
IMPORTANT NOTICE

Cancellation Policy for Fee Paying Courses
Provided a cancellation is made in writing at least five working days before the course commences, VAL will refund the course fee minus a reduction of £5 to cover the administration expenses.

If you withdraw from the course less than three days before or fail to attend the course you will be charged the full fee. 

Courses are subject to cancellation by VAL if there are less than 10 bookings on the course.  Participants will be offered alternative courses, or a refund.

If you are unable to attend a course for any reason please let us know as soon as possible.

Please note that unless payment has been received, you 

will not be able to attend the training session. Please call us if you are aware of any circumstances that will affect your payment.
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