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Health and Social Care E-bulletin

	Issue 06 – 15 January 2009 


 
Welcome to the sixth edition of the Voluntary Sector Health and Social Care E-Bulletin.  The purpose of this bulletin is to encourage you all to share anything that you may think is interesting – it’s your E-Bulletin!.  So, if you have something you would like to include in future editions please email it to Nicky at nicolam@valewisham.org.uk and state clearly that it is an insertion for the E-Bulletin. 

I hope you find the information useful and please feel free to send this to other people that may be interested and ask them to contact Nicky if they wish to be added to the mailing list.

1. SPEED NETWORKING EVENT 
            (Health & Social Care Development – Information Sharing) 
             – Voluntary Action Lewisham 
	Speed Exchange is an exciting and fun development in networking which will allow you to meet face-to-face with like-minded people, share ideas and most importantly to make contacts.

Who Should Attend?

Anybody with an interest in increasing their networking potential. Some people attend with a view to finding new collaborations. Others do not have a specific agenda but know that increasing their contact network can only ever be a positive move for the future.

Where will the event be held?

Date:

Tuesday, 17th February 2009
Time:            1:00pm Registration

                     1:30pm Prompt Start

                     4:30pm Finish

Location:
Civic Suite, Room 2

Please note numbers are limited and you must register for the event asap 
in order to secure your place.  

Please contact Nicky by emailing her at nicolam@valewisham.org.uk 
or by calling her on (020) 8314 9841


2. Community Health and Social Care Forum

The Community Health and Social Care Forum (CHSCF) aims to bring together all local voluntary groups with an interest or involvement in health and social care to:
· Share information and expertise 

· Promote good practice and raise awareness of issues 

· Enable people from voluntary and statutory organisations to meet and network with each other 

· Give voluntary groups the chance to respond to issues with a united voice 

· Ensure accountability and openness in planning of services. 

The CHSCF elect voluntary sector representatives on to the Partnership Boards. The representatives report back to CHSCF and consult with forum members. All voluntary sector organisations with an interest in or involvement in health or social care can be members of the forum, and nominate representatives.

The forum meets six to eight times a year to provide opportunities to share good practice, network with the statutory sector and discuss how we can work together to promote better health for residents of Lewisham. Topics for discussion include presentations by members and the debate on the current health agenda. We debate issues and policies including the health white paper and the social care green paper. Members can also access relevant training sessions via the CHSCF.

	
Date of next Forum:-
                      Friday, 30 January 2009
Time:-


                      10:30 to 12:30pm

Location:-

                      Fern Room, Ladywell Leisure Centre



Please confirm your attendance by sending an email to Nicky at nicolam@valewisham.org.uk or by calling on (020) 8314 9841


3.
Time Bank
	Are you a member?

Why not join?

Time Banking is an exchange system that can be used between individuals and organisations.

The aim of the Forum Time Bank is to encourage voluntary organisations to share knowledge, experience, experts and this can also include the use of office space and equipment. 

What your organisation/group can gain from joining the time bank:

· Build partnerships with other groups within LB Lewisham

· Capacity building members within your group/organisation

· Access expertise from other forum members

· Share you knowledge with others and identify your strengths

Contact Rosalyn Reid on 07983046532 / missrreid@yahoo.co.uk 

or more information is available at every Forum meeting.


4.
69% of GP Surgeries now offer extended opening hours 
Over 69 per cent of GP surgeries are now offering patients extended opening hours, the Department of Health announced on 13 January 2009. 

Statistics released by the Department of Health show that as at the end of December target deadline, more than 69% of the 8,262 GP practices in England are offering more flexible early morning, evening and weekend opening. GPs nationally met the challenging Government target of 50 per cent of practices offering extended opening hours by the end of 2008, three months early in September. 

5.
Patients to have a say in improving GP services 
More than five million patients in England are being asked for their views on how to improve family doctor services in a new survey launched by the Government today. Results from the national survey will be used to drive changes to GP services and rewards for GPs who provide fast, convenient services. 

This is the third year the Department of Health has run the GP patient survey, which focuses on patients' experiences of visiting a GP. In last year's survey patients called for quicker access to GP appointments, in response to this over half of all GP practices now offer extended opening hours making it easier for patients to get appointments at times that suit them. 

6.
New Health and Social Care Commissioner appointed for London 
Ann Lloyd has been appointed to the post of Health and Social Care Commissioner for London at the Appointments Commission. 

As the Commissioner for London, Ann will be responsible for ensuring that the best possible people from all sections of our society are recruited to serve as Chairs and Non-Executive Directors on NHS bodies in the Greater London area through a transparent, rigorous and effective selection process. Ann will also provide pastoral support and mentoring to those appointed and will participate in the Appointments Commission's training activities. In addition, Ann will undertake the lead Commissioner role for a number of national health and social care bodies. 

7.
Lewisham Primary Care Trust needs your views in Health Services in North Lewisham 
In October 2007, the Government made a commitment to open 150 new ‘GP-led health centres’ across England, one for each Primary Care Trust (PCT). These centres must be easily accessible, open seven days a week, from 8am-8pm, and anyone will be able to walk in and see a doctor. 

The aim of this national programme is to improve local access to treatment and advice, as well as a range of other health-care services for patients. 

The plans are to open a new GP-led health centre in the borough in late 2009, but before they do, they want your comments on: 

· where to have it - the Waldron Health Centre in New Cross

· any new services (other than standard GP services) that should be provided    
            there
· the plan to provide walk-in services through the GP-led health centre 
            (currently provided at the New Cross Walk-in Centre)

Developing services at the Waldron Health Centre 

They already provide a wide range of community health services from the Waldron Health Centre in New Cross. As part of their plans to deliver more health services in the community (following the ‘Healthcare for London’ consultation held in 2008), they want to know what extra services you would like them to provide. 

For more information on these proposals please click here to view a full copy of our consultation document. 

How to give your comments 

The 12-week consultation period starts 12 January 2009 and finishes 6 April 2009.
This consultation is open to everyone and they welcome all comments.
Comments can be provided by: 

· Downloading the questionnaire, filling it in and sending it to the FREEPOST address below by 6 April 2009:
 
Freepost RSAB-RHBG-YKSZ, 
Opinion Leader Research, 
Holborn Gate, 
26 Southampton Buildings, 
London WC2A 1AH

· Filling in the online questionnaire now 

· Emailing communication@lewishampct.nhs.uk 
· Writing to the FREEPOST address above 

· Calling FREEPHONE 0800 587 7027, Monday to Friday 9am-5pm 

You must get your comments back by 5pm on 6 April 2009. 

8.
New Complaints System for Health and Social Care
From April 2009, a single complaints system will be introduced for NHS and adult social care services in England.

The approach to dealing with complaints is being reformed because some take too long to resolve and services do not systematically try to learn from the

feedback complaints offer.

In the NHS, the Healthcare Commission’s involvement in dealing with complaints is being phased-out and will end on 31 March 2009. The Health Service

Ombudsman will deal with cases after this date.

Since April, 94 organisations have been testing the new approach to complaints handling. A good practice guide will be published in the spring to help other organisations improve. 

	Key features of the new system:-

· Greater emphasis on asking people about their experiences and using this

           information to improve care.

· Quicker resolution of straightforward complaints and use of options like

           mediation to resolve complex cases.

· Complainants and services able to agree a timescale and approach to resolving a case.

· People able to complain directly to a commissioner of a service.

Complainants who remain unhappy will still be being able to ask the Health or Local Government Ombudsman to review their case.


To find out more visit:- www.dh.gov.uk/mec 

9.
Care Quality Commission
A new legislation, the Health and Social Care Act 2008 will replace the Healthcare Commission, the Commission for Social Care Inspection and the Mental Health Act Commission.

A single integrated regulator will be created for health and social care called the Care Quality Commission (CQC).  This new commission will assure safety and quality and performance assessment of commissioners and providers.  It will monitor the operation of the mental health act and ensure that regulation and inspection activity across health and social care is co-ordinated and managed.

A requirement will be to register with the new regulator in order to provide health and social care services.  The CQC will take over from its predecessors from 1st April 2009.

Further information can be found at:-  http://www.cqc.org.uk   
10.
National Academy for Parenting Practitioners – Commissioning Toolkit Launched
The Academy is pleased to announce the launch of the Commissioning Toolkit of Parenting Programmes. 

The Toolkit is a searchable online database which contains comprehensive descriptions of parenting programmes available for commission. It presents information about programmes – their aims, content, target groups and practitioner requirements and also rates them according to quality and effectiveness, allowing commissioners to make informed choices about how suitable a particular programme may be in meeting the needs of specific parents. 

Find out more about the Toolkit and access this database on their website. 

For additional information read their latest Toolkit Bulletin. 

Please e-mail them with your questions and comments.
11.
The Social Fund: A New Approach
“The discretionary Social Fund is a cash limited system of 3 types of one-off payments (Community Care Grants, Interest Free Budgeting Loans and Interest Free Crisis Loans), mainly to people receiving means-tested benefits. In 2007-08 over 4 million applications for a discretionary payment were received and almost 3 million payments worth over £770 million made” -taken from the consultation document provided by the Department for Work and Pensions (DWP) which can be found at:- http://www.dwp.gov.uk/consultations/2008/social-fund-new-approach.pdf. 

This consultation on how delivery of this fund is to be altered has now ended and the results are yet to be released but they are basically looking at:-

1. Contracting out delivery of loans to a national financial provider 
2. Work more closely with Credit Unions, CDFIs,  and other providers – or similar third sector organisations 
3. The merits of taking legislative powers to allow some credit unions, and similar organisations from the third sector, to take over the provision of credit to social fund customers in their areas. 

4. As well as offering affordable loans, offer a range of other services, such as savings accounts and financial advice, under contract to DWP. 

5. To fund the cost of these extra services, the DWP is proposing that the credit offered under these arrangements could attract an interest charge of 1 - 2% per month - the same criterion which applies to Credit Unions. 

12.
Mental Capacity Act Deprivation of Liberty Safeguards
There is a leaflet now designed to provide a brief general introduction to the Mental Capacity Act Deprivation of Liberty Safeguards (MCA DOLS) and has been specifically designed for care homes and hospitals to help staff understand what the MCA DOLS will mean for them and for their service users.  

This leaflet can be downloaded from:-http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_091868
13.
End of Life Care Strategy: Quality Markers Consultation
The Department has launched a consultation on Quality Markers for End of Life Care, as promised in the End of Life Care Strategy published in July 2008.  The document is aimed at commissioners, performance managers and providers of end of life care services, from the NHS, voluntary and independent sectors.  The end of consultation deadline is 6 February 2009.  
For more information and the full consultation document please visit: http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_090077
  

14.
New Dementia Strategy

The Department of Health is developing a national strategy for dementia services. In June 2008, after working closely with Alzheimer's Society, the government published a draft National Dementia Strategy and Implementation Plan for England.  The final strategy is due to be published in early 2009. The draft strategy is a document which explains how the Department of Health thinks help for people with dementia and their carers can be transformed in the next five years.  Within this document 15 recommendations are organised under three key themes of 1) Improving public and professional awareness, 2) Early diagnosis and intervention and 3) Improving quality of care.  
The consultation on this draft, which ended on 11 September 2008, draws on evidence from a wide range of reports and stakeholders, a series of listening events involving over 3,000 people, and the recommendations of an External Reference Group. It invited everyone to give their views on the ideas set out in the document, as well as contribute new ideas to the debate.  Results from the consultation have not yet been released.  
More info at: http://alzheimers.org.uk/site/scripts/home_info.php?homepageID=111 and http://www.dh.gov.uk/en/socialcare/deliveringadultsocialcare/olderpeople/nationaldementiastrategy/index.htm.
15.
4in10: The “End Child Poverty” Project

The level of child poverty in London is unacceptable. End Child Poverty has therefore launched 4 in 10: The End Child Poverty London Project, a two-year London based-project that will tackle the specific challenges London faces in ending child poverty. This project will focus on four key themes of child poverty in London: Child Development, Education and Well-being; Parental Support; Housing; Support for Black and Minority Ethnic groups. 
In the first year of the project the scheme will focus on 10 inner London boroughs (Camden, Hackney, Islington, Kensington & Chelsea, Lambeth, Lewisham, Newham, Tower Hamlets, Southwark and Westminster). This will be extended to 20 inner and outer London boroughs (to be confirmed) in the second year of the project. They want all voluntary and community organisations working with London children and families to get involved. Membership to the network is free. To find out more please contact: Liz Thorne: London Development Officer; T: 020 7278 3404 E: liz@ecpc.org.uk;  Address: End Child Poverty 94 White Lion Street London N1 9PF. Website: www.4in10.org.uk
16.
Lewisham Pensioners Forum

Notice of Meeting due to be held on Wednesday, 28 January 2009.
Starts at 10:30am to 12:30pm in the Council Chamber, Civic Suite.

Agenda

1) Presentation by LB Lewisham on Keeping Warm and Saving on Fuel Bills

2) Reviewing the Forum Constitution

3) A Play by members of the Greater London Pensioner Association – 100 years of the State Pension – What do we need to do now?


	 Jobs


If you would like to advertise any job vacancies, please contact Nicky on (020) 8314 9841 or by email at nicolam@valewisham.org.uk 
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	Training


If you would like to advertise any training initiatives, please contact Nicky on (020) 8314 9841 or by email at nicolam@valewisham.org.uk 
Voluntary Action Lewisham 

We are organising for a specialist consultant to deliver elements of Safeguarding training.  This training has been specifically designed with the third sector in mind and will be aimed at new managers, management committees and anyone who feels they need refreshing. 

This course has been designed to highlight individual Worker and collective team responsibilities in Safeguarding children and their families. Within this, differing
family, cultural, ability, religious and individual perspectives will be considered.

Time: 

10am- 4pm
Dates:- 

Saturday, 21st February 2009 or Tuesday, 24th February 2009
Two dates have been proposed for this training, only one training session will run.  Please confirm which date you would prefer by contacting Nicola Kelly at:- 


nicolak@valewisham.org.uk by Friday, 16th February 2009.
Skills for Care

Information Surgery- Training and Workforce Development 

Skills for Care will be running a FREE information surgery on 28 January, 2009 at
King Henry Suite, Ground Floor, Express by Holiday Inn , 713 Eastern Avenue,

Newbury Park, Essex, IG2 7RH
Please send your registration to cheryl.gregory@skillsforcare.org.uk

Alternatively, phone Cheryl on 07969 749 642 for a telephone booking
FREE Workshop
 - involvement of people who use services in the recruitment & training of staff 

Skills for Care London are running a FREE workshop on the 19th January 2009 (2pm - 4pm) at Brent Town Hall.

The purpose of this workshop is to share information about the Skills for Care North West London initiative around involving people who use services in staff recruitment & training. This workshop is open to employers from all London boroughs.
Please contact (020) 7525 0373 for more information.
National Conference 2009

Skills for Care National Conference 2009 - The Great Skills

Debate: Maximising Your People's Potential
Date: 24th February 2009

Venue: Hilton Park Lane Hotel, London
Cost: TBC
Please put the date in your diaries – further details will be available from the

Skills for Care website (www.skillsforcare.org.uk) shortly.
Central London Vinvolved Team

FREE Youth Volunteer Managers Forum to be Launched by the Central London vinvolved Team!  on 4th February 2009 (9.45am – 13:45pm), at the Diana Princess of Wales Memorial Fund’s Conference Room, SE1. 
The Forum is aimed at organisations which involve (or wish to involve) young people aged 16-25 in volunteering in Central London. 
For more information, please contact Lorraine Oji at:- involvedteam@volunteercentrewestminster.org.uk  or (020) 7087 4356.

Croydon Voluntary Action 
Free Training - Social Enterprise Start Up Course - 20th Jan  2009  (Day 1) 

 A quick reminder for those who have yet to book on this ‘tried and tested’ course, designed specifically to cover all the essential elements of starting up a successful social enterprise. 

From effective marketing and finance to key legal aspects and governance, you’ll gain invaluable knowledge and skills to get your social enterprise started. 

The comprehensive 4-day course is delivered over a practical period of time, ensuring you cover each development stage in depth and that you’re well prepared to move swiftly onto finalising your business plan and starting up! 

Just a few places remaining, so do book now to avoid disappointment.

 PLEASE REPLY TO commensse@cvalive.org.uk 
	Useful Links


If you would like to be added to this list, please let Nicky know by emailing her at nicolam@valewisham.org.uk. 

Healthcare for London

http://www.healthcareforlondon.nhs.uk/pressRelease-080910-1.asp 

Lewisham Primary Care Trust

http://www.lewishampct.nhs.uk/ 

Community Development Foundation

http://www.cdf.org.uk/ 

A Picture of Health

http://www.apictureofhealth.nhs.uk/ 

Carers UK

http://www.carersuk.org/Home
Department of Health

http://www.dh.gov.uk/en/index.htm 

Community Care

http://www.communitycare.co.uk/Home/Default.aspx 

Lewisham Health & Social Care

http://www.lewisham.gov.uk/HealthAndSocialCare/ 

The Lewisham LINk

http://www.lewishamlink.co.uk/ 

Social Care Online

http://www.scie-socialcareonline.org.uk/about.asp 

Care Quality Commission

http://www.cqc.org.uk/ 

Department for Work and Pensions

http://www.dwp.gov.uk/ 

Voluntary Action Lewisham

http://www.valewisham.org.uk/ 
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Rushey Green Time Bank 


Local people sharing time and skills to build happier, healthier, communities





Time Bank Broker





£20, 340 for 4.5 days a week (pro rata of £22,600), including London weighting


 plus 5% pension, fixed term contract





Are you a natural connector, a ‘people person’ – able to link people and projects in creative and exciting new ways? Then this job is for you! We are a very special community development Charity, called a ‘Time Bank’, based in Lewisham, South East London. Time Banks help build stronger communities, by encouraging neighbours to share their skills, using time as a currency. Rushey Green Time Bank is based at a GP practice and places a strong emphasis on health.





The Time Bank Broker co-ordinates the ‘reciprocal volunteering’ amongst our current members as well as recruiting new ones. The role will also involve organising events, running and developing projects. Excellent organisational skills are essential and local knowledge is desirable. Some out of hours work may be required occasionally.


If you are passionate and practical about community participation, we want to hear from you.


The job is based in Catford and is a fixed term contract until September 2010.  Additional funding is being sought to bring this post to 5 days a week and for the post to continue beyond September 2010. 


For an application pack, please contact Philippe Granger on  020 7138 1772 or email: rusheygreen@gmail.com


Deadline for applications: 5pm Thursday 22nd January 2009. Shortlisted applicants will be interviewed during week commencing 26th January 2009.
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