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Health and Social Care E-bulletin

	Issue 08 – 12 March 2009 


 
Welcome to the 8th edition of the Voluntary Sector Health and Social Care E-Bulletin.  The purpose of this bulletin is to encourage you all to share anything that you may think is interesting – it’s your E-Bulletin!.  So, if you have something you would like to include in future editions please email it to Nicky at nicolam@valewisham.org.uk and state clearly that it is an insertion for the E-Bulletin. 

I hope you find the information useful and please feel free to send this to other people that may be interested and ask them to contact Nicky if they wish to be added to the mailing list.

COMMUNITY HEALTH & SOCIAL CARE FORUM

The Community Health and Social Care Forum (CHSCF) aims to bring together all local voluntary groups with an interest or involvement in health and social care to:
· Share information and expertise 

· Promote good practice and raise awareness of issues 

· Enable people from voluntary and statutory organisations to meet and network with each other 

· Give voluntary groups the chance to respond to issues with a united voice 

· Ensure accountability and openness in planning of services. 

The CHSCF elect voluntary sector representatives on to the Partnership Boards. The representatives report back to CHSCF and consult with forum members. All voluntary sector organisations with an interest in or involvement in health or social care can be members of the forum, and nominate representatives.

The forum meets six to eight times a year to provide opportunities to share good practice, network with the statutory sector and discuss how we can work together to promote better health for residents of Lewisham. Topics for discussion include presentations by members and the debate on the current health agenda. We debate issues and policies including the health white paper and the social care green paper. Members can also access relevant training sessions via the CHSCF.
Interested in attending?.  Contact Nicky on (020) 8314 9841 or nicolam@valewisham.org.uk for more information.

	NEXT FORUM:-

Thursday, 26th March 2009

Waldron Health Centre

Start : 10am



TIMEBANK
	Are you a member?

Why not join?

Time Banking is an exchange system that can be used between individuals and organisations.

The aim of the Forum Time Bank is to encourage voluntary organisations to share knowledge, experience, experts and this can also include the use of office space and equipment. 

What your organisation/group can gain from joining the time bank:

· Build partnerships with other groups within LB Lewisham

· Capacity building members within your group/organisation

· Access expertise from other forum members

· Share you knowledge with others and identify your strengths

Contact Rosalyn Reid on 07983046532 / missrreid@yahoo.co.uk 

or more information is available at every Forum meeting.



Community Food Worker Training

The PCT is looking at running 2 units of the National Training Programme for Community Food Workers. The course is very resource intensive so they are looking for people who are already linked with organisations who are willing to have the work they do afterwards in the community evaluated as part of this course. Anyone who registers on the course must attend all 4 sessions (1 day a week over 4 weeks).

Places are very limited. Note, these course are not for interest only. They are designed for people who will be running healthy eating activities on a regular basis in the community.

Dates have not yet been set and are likely to be after June 2009.  Please contact Aliya Porter (020) 3049 3583 (Aliya.Porter@lewishampct.nhs.uk) to express an interest.  When you email Aliya, please include: name, organisation, your contact details, what you plan to do after this training, and which days of the week are best for you. 

NHS Lewisham publishes first report on progress towards worldclass commissioning

NHS Lewisham (Lewisham Primary Care Trust) has today published its first 'assurance' report for world class commissioning, a ground-breaking approach to identifying and meeting the current and future health needs of the local community. 

 

The report follows a regional review of NHS Lewisham's progress over the first year of working towards world class commissioning. It is an ambitious programme designed to help organisations improve the health of their local population whilst also reducing health inequalities. This is the first year of a long-term plan, and every PCT is receiving a baseline assessment with recommendations to help it build its capacity and capability. 

 

In common with other PCTs across the country, NHS Lewisham has received 'entry level' ratings - with the real improvements in health outcomes resulting from this programme to be seen over the next three to five years. The summary ratings as are amber for finance and governance, but red for strategy. We understand that this puts us somewhere in the middle of the results for all PCTs in London. 

 

Our ability as commissioners is of particular significance in South East London as we will soon be implementing the changes agreed under A picture of health (subject to the outcome of the Independent Reconfiguration Panel review). All local PCTs are encouraged that the feedback indicates we have the capability to improve our commissioning to make it World Class. This will stand us on a firm footing for driving through these complex health system changes, working with partner PCTs, in the years ahead. 

 

The 'assurance' report reviews performance in three key areas: to what extent the organisation is improving local health outcomes, how well it performs against a number of key organisational competencies and how well the board manages the organisation. 

 

Gill Galliano, Chief Executive, NHS Lewisham said: "We welcome this report and the recommendations it contains. World class commissioning is a ground-breaking approach, which will deliver significant benefits for our community, and it will take time to evolve and embed. For this reason, whilst we are pleased that this first year's report recognises in particular how we have developed as an organisation. The panel was impressed by how far we had come in a short time since the difficult times of 2 years ago. The panel was also impressed by the extent to which they felt we had the potential to improve further given how far we have already come. 

 

"However, the results also point out areas for further development to make sure we have the capabilities and capacity to make the most of what we can do for people in Lewisham. we are most interested in the recommendations on other areas we can work on to help us continue developing. It is this insight that will help us continue to deliver the best possible health and care services for the people in our community. 

 

"In particular, the assurance process has given us insight into ways in which we can improve the presentation of our longer term strategic ambitions and into how we can improve the way in which we undertake regular and robust needs assessments and prioritise investment according to local needs. 

 

"We now need to work with these recommendations to drive progress on our 5-year strategic plan and help us evolve into world-class commissioners. We will be working on all these areas, in collaboration with the local community, to help us drive improvements in local health." 

 

World class commissioning 

 

The world class commissioning (WCC) programme is a ground-breaking approach to defining, developing and securing health and care services, which will deliver improvements in local health and well-being and a reduction in health inequalities. It builds upon elements of outstanding performance in this country, and best practice from health systems around the world, to deliver the best possible healthcare via excellence in commissioning. 

 

Primary Care Trusts (PCTs) are leading the way in delivering this new approach in practice, as part of their role as leaders of the local NHS. In conjunction with partnership, other healthcare providers and the community more widely, they have established strategic plans based on priorities identified through analysis of the long-term health and care needs of their local community. These five year strategic plans will ensure that resources are allocated in the most effective way possible resulting in improvements in health outcomes and better services for patients. For more information on world class commissioning, visit: www.dh.gsi.gov.uk/worldclasscommissioning 

 

The assurance process 

 

The assurance process is the means by which PCTs are assessed and given guidance on making progress towards the goals of the world class commissioning programme. The assurance process is designed to be robust and challenging, helping each PCT review progress and identify areas for development. It combines a review of local data, feedback from local audiences, self-assessment and validation through an external panel (including the Strategic Health Authority, the Chief Executive of another PCT, a clinician, a local council representative and an independent international healthcare expert). The first year, in particular, is setting the path for turning ambitious aspirations into day-to-day reality. Scores for all PCTs are expected to be in the entry-level range in the first year. 

 
For more information contact either Louise Bradley on 0207 206 3333 or Sarah Chan on 0207 206 3399.
Want to improve the health of your friends, family and neighbours?

The NHS Lewisham is looking for volunteers from New Cross, Evelyn and Bellingham to join their new Healthy Communities Collaborative.  You will work with your local community to help people spot the early signs and symptoms of cancer.

What’s in it for you?

· Opportunity to attend FREE learning events

· Learn about bowel, breast and lung cancer

· Take part in a new project to improve health of the community

· Meet members of your local community

What skills do you need?

· No previous experience required, just enthusiasm and commitment


For more information, please contact Tasia on (020) 3049 3569 or by emailing her at tasia.malinowski@lewishampct.nhs.uk 
NSPF Learning Event - Information Governance Thurs 19th March 2009

The Department of Health will be running a Learning Event which will focus on Information Governance, the standards and the issues that affect organisations in the third sector.

This event will be your chance to learn more about Information Governance requirements and to hear about work the Department is doing to support organisations to meet the mandatory standards as set out in the new NHS Operating Framework which comes into force in April 2009

The event will take place in London on the morning of Thursday 19th March

2009 at Prospero House, Etc Venues, 241 Borough High Street, London, SE1 1GA.  Registration commences at 10.00am for a 10.30 start and the event will finish no later than 1.00 pm

Background

No organisation can afford to be unaware of the importance now attached to the good and legal management of information. The highly publicised data loss incidents that have occurred over the last 18 months have galvanised the Government into action to ensure that all bodies that work within the public sector or support public sector activities should meet appropriate data handling standards. "Information Governance" provides a framework to bring together all of the requirements, standards and best practice that apply to the handling of information.

Meeting Information Governance standards, specifically in relation to patient data is essential for those organisations who are commissioned to provide services to the NHS. The Operating Framework 09/10 states that all service providers to the NHS must comply with the requirements set out in the NHS Information Governance Assurance Framework.

Moreover, any organisation in the third sector, large or small should be aware of good practices to ensure that information is handled securely, efficiently and effectively. In addition, organisations should be aware of legal requirements such as the Data Protection Act 1998.

The Department of Health is keen to help organisations to improve their data handling and can provide support in a number of ways. This event provides an opportunity to understand what Information Governance is, to help understand how it applies to organisations in the third sector, and gives you an opportunity to raise and discuss the issues and challenges that the sector may face.

How to book a place

Please register your interest in this event as soon as possible by letting them know your name, organisation, email address and contact telephone number and respond directly to: vcsmail@dh.gsi.gov.uk 
A formal programme will be sent out nearer the time, however it would be useful to have your expressions of interest as soon as possible as only a limited number of places are available.  Normally only one application per organisation will be accepted however please let them know if more than one person is particularly keen to attend from your organisation and they will try and accommodate them if numbers permit.


Invitation to Carers Week Event 
Every Year Lewisham council arranges an information and wellbeing day for carers. The aim of the event is to enable carers to find out about services available, to look at their health needs and to give feedback on services and the progress of the Lewisham Carers Strategy. On offer will be relaxation sessions and singing and laughter therapy. The event is very popular with around 140 carers attending the event. 
Wednesday 10 June 2009, Civic Suite, Lewisham Town Hall, Catford. 
Drop in any time between 10am and 3pm 
For further information, call the Lewisham Carers' Officer on (020) 8314 3863 


A Better Return : Intelligent Commissioning

The January 2009 report, A Better Return: Setting the Foundations for Intelligent Commissioning to Achieve Value for Money, has been produced as a guide to public sector commissioners. A Better Return argues that commissioning with an eye to short term problem solving is a false economy, and ignores the more complex social benefits provided by some services, that save far greater costs in the long term. 
The report highlights the value of voluntary and community sector (VCS) services, in which wider social, economic, and environmental benefits of services are hard to measure, but are valued by ‘outcomes-based’ commissioning models which empower individuals and communities to help themselves. Commissioning models that measure longer term and wider outcomes of services provide a far greater return on investments than isolated short term results, the report argues. In one case study, the report cites an arts project, which for every £1 invested, produces £8.38 of social value, by giving long-term confidence and skills to homeless individuals, and enabling them to escape expensive cycles of housing support and other service needs. 

The voluntary and community sector, which is built by individuals, communities, and peers, is, the report argues, best placed to deliver the long-term and broad ‘outcomes’ based model, and therefore provides the best return on commissioned investments. 


Women Vulnerable in the Recession
Research shows that women on maternity leave or pregnant are most at risk of redundancy in the current financial climate, as research by the government’s Equalities Office shows that 24% of men think that in difficult economic times, it ‘makes more sense for people on maternity leave to be made redundant first’.
The  Equalities Office has published a guidance booklet, Real Help Now for Women, in which it advises women on their legal rights if facing unlawful discrimination in redundancy. It contains further information on how to access to support for training, benefits, financial management, and legal advice. 

Research at the Equalities Office agrees with that conducted by the Fawcett Society, showing financial pressures on families are leading to increased incidents of domestic violence. Real Help Now for Women, available to download at http://www.realhelpnow.gov.uk/ offers guidance in issues of female and family safety and wellbeing through the recession. The report by Fawcett Society, calling for the government to tackle pay discrimination between genders, and to better manage flexible working to enable mothers to maintain their employment,  is available at http://www.fawcettsociety.org.uk//index.asp?PageID=892 

Asylum Seekers : Access to Primary Care?
At present groups not deemed ‘lawfully resident’ in the UK, including failed asylum seekers and vulnerable migrants, are liable to charges for secondary care. The Royal College of General Practitioners (RCGP) has recently drawn attention to government plans to extend these potential charges to primary care services, such as GPs, as well. 
The Royal College of General Practitioners opposes such plans. In response, the RCGP has urged the government to urgently assess the impact this would have on the health inequalities in the vulnerable groups targeted by these proposals. Furthermore, the RCGO calls for an examination into ‘the compatibility of the proposals with the international human rights obligations of the UK’. The RCGP, ‘believes that GPs should not be expected to police access to healthcare and turn people away when they are at their most vulnerable’. It further cites the damaging potential of excluding children from services, and allowing untreated diseases to spread, both of which will lead to an increase in infant mortality and bring devastating impacts to the health of vulnerable migrant and asylum seeker groups. 

For the RCGP comment in full, see http://www.rcgp.org.uk/news_and_events/college_viewpoint/position_statements/failed_asylum_seekers.aspx
Healthy Communities
For information on health inequalities, health improvement news, UK-wide examples of community health services and voluntary and community sector (VCS) work, the IDeA website has collated material onto the ‘Healthy Communities’ page. Just follow the link below for updates, policy, guidance, and ideas on health work in communities:
http://www.idea.gov.uk/idk/core/page.do?pageId=77225
Voluntary Sector Weak on Regional Strategy
The Third Sector Online recently reported on the failure of the VCS sector to provide expert involvement at regional level. The Institute for Public Policy Research has indicated that though 80% of charity leaders think decision making at regional level is an important area of involvement for the VCS, 60% felt the voice of the sector is ‘not very well established’ at regional level.
The Institute for Public Policy Research said, ‘given the backdrop of the recession, it is more important than ever for economic development plans to support deprived areas as well as areas of opportunity. The voluntary sector has much to contribute in this respect’. 

Worklessness : What is it?
Worklessness is a term becoming more and more widely used, to mean both long term unemployment, lack of prospect of employment, and dependency upon government benefits. It refers also to a self belief that someone is unemployable, and refers often to marginalised groups and individuals, who are trapped in cycles of unemployment and benefits.
IDeA has produced a series of guides to help tackle issues around Worklessness -  including health and wellbeing – during the recession. These ‘recession-focused guides contain practical advice for action and support and highlight best practice’. Areas covered include, ‘Capturing the Potential of the Third Sector’ and ‘Unlocking Community Assets’. Continually in this financial climate, the VCS is rightly identified as a key resource in staving off the effects of the recession. 

These guides are accessible at http://www.idea.gov.uk/idk/core/page.do?pageId=9442857
 
Mayor and Cabinet digest: 4 March 2009 
Here are some of the key decisions taken by Sir Steve Bullock, Mayor of Lewisham, at the meeting of the Mayor and Cabinet on 4 March 2009. 

London Pledge for Looked After Children 


The Mayor agreed that Lewisham would adopt the London Pledge for Looked After Children. He also agreed recommendations presented to the Corporate Parenting Panel as follows: 

· As a minimum standard, £100pa would be saved for children who have been looked after for more than twelve months. 

· To provide care leavers with an out of hours contact and improve the transition of care leavers to adulthood. 

· That looked-after children and young care leavers should look into providing a DVD to improve the recruitment of foster carers. 

· To establish an award of Foster Carer of the Year at Lewisham Pride Awards. 

· To provide ten care leavers with the opportunity to learn to drive. 

Prioritisation of Transport Schemes 

The Mayor agreed to the allocation of the revenue traffic management budget of £200,000 for the financial year 2009/10 as listed below: 

· £100k for a 20mph zone in Forest Hill. 

· £20k for new waiting and loading restrictions. 

· £5k for footway parking. 

· £10K for the maintenance, data collection and re-siting of Speed Indicator Devices. 

· £10k for traffic flow and speed surveys. 
£30k as a contribution towards the Blackheath Town Centre 20mph zone review. 

· £5k for small scale traffic schemes. 

· The balance of £20K for the completion of 2008/9 traffic projects. 

Forest Hill, Sydenham and Perry Vale(Chrysalis) Decent Homes 

The Mayor approved the appointment of London and Quadrant Housing Trust as the preferred partner for the Forest Hill, Perry Vale and Sydenham stock transfer area and the continuation of work to develop an offer document. 

Hither Green Rail Station 

The Mayor asked the Executive Director for Regeneration to approach Southeastern Trains to see whether the currently bricked-up ramps at Hither Green Rail Station could be brought back into use in order to re-institute step-free access to several of the platforms and to report back to him.




Have your say: Provider Services Vision Statement

The part of the NHS in Lewisham that provides health services in the community has written a 'vision statement'. 

"Our vision is to be the best community health provider in south-east London, delivering high-quality and safe services and working with staff, service users and other stakeholders and partners." 

They would like to know what you think of it. 

Please take 5 minutes to complete the short questionnaire here: http://tinyurl.com/b64tam. 

Alternatively, you can email what you think to communication@lewishampct.nhs.uk. 

This survey is only open for a week so get your answers in quick!

In the Spotlight
J 
In every issue of the e-Bulletin there will be the opportunity now for organisations and individuals to promote themselves in terms of what they do etc.  

If you would like to promote yourself or your organisation, please contact Nicky on (020) 8314 9841 or by email at nicolam@valewisham.org.uk 

Jobs

	 Jobs


If you would like to advertise any job vacancies, please contact Nicky on (020) 8314 9841 or by email at nicolam@valewisham.org.uk 
Crossroads Greenwich & Lewisham Ltd

Job Description:  Care Manager
Do you have knowledge and experience of the care sector?

Could you manage a team of care workers?

Are you a committed and enthusiastic worker?

If so, Crossroads would like to hear from you.  They provide home-based respite care services to carers of people with disabilities and are looking for a motivated and enthusiastic person to complete their Care Management Team.  

You will need an NVQ3 in Health & Social Care (or equivalent or be willing to study for it) and experience in care provision to people with support needs.   You must be able to undertake assessments, prepare care plans, coordinate services and supervise staff.   

The salary is £23,000 for a 35 hour week and they would consider Job Share for this position. They offer a generous pension scheme and a strong commitment to the professional development of all their staff.  

Application packs can be obtained via email: anne@crossroadsgl.org.uk 

	Training


If you would like to advertise any training initiatives, please contact Nicky on (020) 8314 9841 or by email at nicolam@valewisham.org.uk 
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Save the Date - 27th April 2009

all about small charities

Legal &
Supported by Genera.l

Date:
Monday 27th April 09

Time:
9.30 am—4.15 pm

Location:

Legal & General
One Coleman Street

The FSI is delighted to invite your organisation* to the London
launch of The Workshop Series, hosted by Legal & General EC2R 5AA

on Monday 27th April 2009.

The FSI will be bringing experts from across the sector and To reserve your

beyond to facilitate practical workshops in areas where small free place:
charities so often lack specialist expertise. From Marketing; Email
effective Impact Reporting; Law and Governance and jess@thefsi.org

writing a Business or Fundraising plan to managing and

understanding Finance, IT, New Media and Campaigning, Find out more

delegates will take away relevant and practical skills from the about The FSI visit
choice of up to 12 workshops throughout the day.** www.thefsi.org

RESERVE YOUR FREE PLACE NOW

*All 80 free places are allocated on a first come first serve basis to employees or volunteers from 100% Not-for-
profit organisations with an annual raised voluntary income of less than £1.5 Million. Not sure?
One place per organisation with a waiting list thereafter.

** Workshop topics are subject to change Registered Charity Number: 1123384





Spring training courses from the Disability Law Service

Spring will soon be upon us and with it DLS’s next round of training. Their courses are delivered by lawyers with day to day experience of their subjects and presented in a clear and accessible way. In sympathy with the economic climate they have reduced their prices and increased the discount for multiple bookings. 

         Mental Capacity and the Law – 23 March (2–5pm)

· An Introduction to how the Disability Discrimination Acts can be used in Employment  - 30 March (10-1pm) 
         Employment Tribunal tactics with a focus on cases with a DDA element – 30 March (2-5pm)

· Disability Living Allowance and Attendance Allowance - A Guide to Successful Claims – 1 April (2-5pm) 
· Using the Disability Equality Duty to improve disability rights in the public sector – 2 April (2-5pm) 
· An Introduction to Community Care Law – 3 April (2-5pm) 
Book online at www.dls.org.uk/Training, or call Nick Clarke on 020 7791 9819 to book over the phone or ask any questions about the courses.

Courses cost £50 per person for voluntary organisations, £100 for trade unions, private firms, local authorities, health trusts and other organisations (inclusive of VAT). They offer a group discount of 20% to all applicants of any type of organisation if one person books onto three or more courses and three or more people from the same organisation book onto any course. All training is held at their accessible premises in Whitechapel.

Each course is accredited by the Law Society for 3 CPD points.

	Useful Links


If you would like to be added to this list, please let Nicky know by emailing her at nicolam@valewisham.org.uk. 

Healthcare for London

http://www.healthcareforlondon.nhs.uk/pressRelease-080910-1.asp 

Lewisham Primary Care Trust

http://www.lewishampct.nhs.uk/ 

Community Development Foundation

http://www.cdf.org.uk/ 

A Picture of Health

http://www.apictureofhealth.nhs.uk/ 

Carers UK

http://www.carersuk.org/Home
Department of Health

http://www.dh.gov.uk/en/index.htm 

Community Care

http://www.communitycare.co.uk/Home/Default.aspx 

Lewisham Health & Social Care

http://www.lewisham.gov.uk/HealthAndSocialCare/ 

The Lewisham LINk

http://www.lewishamlink.co.uk/ 

Social Care Online

http://www.scie-socialcareonline.org.uk/about.asp 

Care Quality Commission

http://www.cqc.org.uk/ 

Department for Work and Pensions

http://www.dwp.gov.uk/ 

Voluntary Action Lewisham

http://www.valewisham.org.uk/ 
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