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Mapping London voluntary and community sector sector’s public health services

[Please save a copy of this questionnaire to your computer so you can complete and send the questionnaire]

1. The information that you will provide will be publicly available. You will need to mark an X in the column on the right if you wish to proceed.

	Yes I agree
	


2.
Organisational details

	Name of organisation
	

	Address
	

	Main contact person
	

	Telephone
	

	Email (organisational)
	

	Website
	


3. Please state where your organisation or project is based (Place an X in the Box on the left)

	Mark X
	
	Please state which

	
	Borough 
	

	
	Ward/neighbourhood level
	

	
	Cross-borough
	

	
	Pan London (London Wide)
	                  N/A


4. Your organisation and/or project

a)
 Please provide a brief overview of your organisation or project (max 250 words)

b) 
If available, please provide us with your website link to the public health service(s) your provide so that we can find more information if needed.

c) If you are working with children or vulnerable adults do you have specific safeguarding policies in place?

5.

Is your service targeted to specific client groups? (E.g. homeless people; older people; Lesbian, Gay, Bisexual and Transgender (LGBT); children & young people, Black, Asian  & Minority Ethnic people) If so state which

6. Relevant public health areas addressed – please tick which are appropriate

	Public health area (the last 5 are taken from the Public Outcomes Framework) 

	

	Alcohol or drug misuse prevention and treatment
	

	Health protection and resilience (from major emergencies and remain resilient to harm) 
	

	Wider determinants of ill health – factors which affect health and wellbeing
	

	Health improvement: helping people to live healthy lifestyles and make healthy choices
	

	Prevention of ill health & reducing the number of people living with preventable ill health
	

	Healthy life expectancy and preventable mortality
	

	Other (please state)




7. What are the main public health areas you are working on e.g. healthy eating, alcohol, sexual health, mental well-being?

8. Please tell us which organisations refer service users to you (Examples: word of mouth/self referral; police, informal GP referral; Accident & Emergency; voluntary & community sector; mental health teams; Primary Care Trusts; social services; local authority; criminal justice system; Public health teams; Child & Adolescent Mental Health Services (CAMHS) etc)

9.
Do you do any joint work with GPs – e.g. do you carry out community detox in partnership with a GP/GP surgery, do you provide any satellite services for them? And/or do you work with local public health teams? If so please describe:

10. Clinical pathways: please map your service according to this pathway (if you deliver more than one service, please use a separate form)


	Prevention
	((
	Self Care
	((
	Information advice and referrals
	((
	Community care
	((
	Specialist services

	Example:

Healthy lifestyles and awareness raising

Reducing social isolation interventions


	
	Group support setting drink goals and keeping drink diaries
	
	At risk individuals referred to A&E

Helplines

Advocacy and translation

Awareness training for A & E staff
	
	Providing counselling for parents and older people who have experienced alcohol abuse
	
	Specialist alcohol treatment

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


11.
How do you demonstrate that your service is effective using measurements of outputs, outcomes and impacts? 
 
 

	Name of service

EXAMPLES
	Objective(s)

To increase the number of service users losing weight

To increase the number of service users who have reduced drinking.
	Outputs 

Number of counselling sessions; number of workshops, training.
	Outcome/impact measurement: Interviews (e.g. longitudinal interviews); interviews capturing individual narrative accounts; focus groups; service user surveys, anecdotal evidence; observational data; visual techniques, long-term quantitative outcomes.
	Outcomes of service delivery  
% of service users reduced drinking.

% of people have lost weight due to attendance of exercise programme 

(If you have a direct measurement of your outcomes, please include here)


	Indicator/measurements
% of service users stated increased confidence to reduce drinking.

% of service users stated 6 months after completing the programme that they lost weight.

(If you have measurements that indicate you are meeting your outcomes, please include here)



	
	
	
	
	
	

	
	
	
	
	
	


12.
Evidence of effectiveness of your service

a) Do you have or are you planning to carry out any evaluations of your service? This can include internal or external evaluators carrying out this work 
 (Please mark X in column on the right)

	Yes, we have evaluated our service
	

	No, we have not evaluated our service
	

	We are currently evaluating our service
	

	I don’t know
	


b) Do you know of any research that shows that the kind of service you provide is effective (this could be research from a similar service or using the same techniques as you do, but not your own)? If so, please list and provide web links where appropriate

13. Does your organisation or service have any quality marks? If so, what standards are covered, e.g. advice quality marks, quality of organisational staff support (Investors in People), quality of service delivery (Customer First), Matrix standard (a national Quality Mark for organisations that deliver information, advice and/or guidance on learning and work), etc

14.
Has your service/organisation been commissioned in the past 2 years? If so list services commissioned against the organisations that commissioned them (e.g. state which Primary Care Trust, Local Authority, etc)

15.
Lastly we would like to find out more about the possible wider and social benefits your service provide (if you provide more than one service please complete a separate form): 
 

a) 
Do you think your service provides any indirect benefits to the wider community? If so please list (e.g. young binge drinkers using a local park are now successfully using your service, which has increased safety in the park for local communities, has improved the environment and led to a alcohol related crime reduction) 

b) Can you put a monetary value or a price to your service (cost per unit /client)? 
 (Please mark X in column on the right)

	Yes, we can put a monetary value on our service
	

	We are currently investigating this
	

	No
	

	Don’t know
	








� See domains 1- 5 (pages 19-25) Liberating the NHS: Transparency in Outcomes – a Framework for the NHS. A consultation on proposals - December 2010: http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_117591.pdf


�  Good example of impact measurement by Bromley-by-Bow Centre: � HYPERLINK "http://www.bbbc.org.uk/pages/impact-measurement.html" �http://www.bbbc.org.uk/pages/impact-measurement.html�


� � HYPERLINK "http://www.proveandimprove.org/new/" ��http://www.proveandimprove.org/new/�


A resource that enables projects to look at cost per unit:


� HYPERLINK "http://www.childrenengland.org.uk/resourcessupportingsmallorganisations/750" ��http://www.childrenengland.org.uk/resourcessupportingsmallorganisations/750�


� Breakthrough Britain: Outcome based Government: � HYPERLINK "http://www.centreforsocialjustice.org.uk/client/downloads/CSJOutcomeBasedGovernment_final2_WEB.pdf" ��http://www.centreforsocialjustice.org.uk/client/downloads/CSJOutcomeBasedGovernment_final2_WEB.pdf�





�  


Audit Commission: Health & Minds: Commissioning from the Voluntary Sector - � HYPERLINK "http://www.audit-commission.gov.uk/SiteCollectionDocuments/AuditCommissionReports/NationalStudies/WorkingeffecivelyvoluntarysectorfinalproofREP.pdf" ��http://www.audit-commission.gov.uk/SiteCollectionDocuments/AuditCommissionReports/NationalStudies/WorkingeffecivelyvoluntarysectorfinalproofREP.pdf�


Outcomes online: � HYPERLINK "http://www.ces-vol.org.uk/index.cfm?pg=116" ��http://www.ces-vol.org.uk/index.cfm?pg=116�








� Growing the Social Investment Market: � HYPERLINK "http://www.cabinetoffice.gov.uk/resource-library/growing-social-investment-market-vision-and-strategy" ��http://www.cabinetoffice.gov.uk/resource-library/growing-social-investment-market-vision-and-strategy�


� Measuring Social Value: How five social enterprises did it. Dept of Health, 2010. � HYPERLINK "http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH_122355" ��http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/DH_122355�


�  Social value for commissioners means an “ additional benefit to the community from a commissioning/procurement process over and above the direct purchasing of goods, services and outcomes”. See Social Value Toolkit: � HYPERLINK "http://www.northwest.nhs.uk/document_uploads/Social%20Value%20Project/SV_toolkit-web.pdf" ��http://www.northwest.nhs.uk/document_uploads/Social%20Value%20Project/SV_toolkit-web.pdf�


�  Cost effectiveness in public service provision – C4EO


� HYPERLINK "http://www.c4eo.org.uk/costeffectiveness/files/cost_effectiveness_summary_report.pdf" ��http://www.c4eo.org.uk/costeffectiveness/files/cost_effectiveness_summary_report.pdf�
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