Silvia Massardi

Background 
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Silvia came to the UK from Italy two years ago for a new life experience and to improve her knowledge of the country, culture and English language. In Italy she was 
a qualified and experienced Human Resources Officer 
at a large recruitment agency and her decision to make a new start in the UK was brave and courageous. 
Her desire and determination to work in a more open and international environment, led her to visiting Voluntary Action Lewisham, where she was offered an opportunity as an administrator to work on a voluntary basis.

VAL offered Sylvia the chance that she had been hoping for with the opportunity to gain valuable work experience and training whilst at the same time, improving her conversational and business English. She was a great 
asset to the VAL team and single handed, she developed VAL’s database; spending much of her time contacting the many groups and organisations across the borough of Lewisham. She worked tirelessly and methodically to establish a comprehensive and detailed system for the organisation. 

VAL training/support as an option to develop herself

Silvia participated in several VAL training courses. She confirmed that, “The VAL training courses enabled me to develop my skills and attitude at work, build my confidence in terms of dealing with people and gain a better understanding of the community and voluntary sector in the UK”. This was a valuable training experience for her and with her natural charm, bubbly personality and openness; Silvia built effective working relationships with all the VAL staff and members. She added that, “It enabled me to transfer my former Italian work experience into a British working environment and improve my use of the English language.” As a result, Silvia developed into a key member of the administrative team at VAL.

What training/support 
VAL courses offered Sylvia the training that she needed and she attended several courses including: Minute Taking, Management Skills, Leadership Skills, as well as one to support and training to deal with telephone calls and reception. She confirmed that, “Throughout my working experience at VAL I received on-going support and advice from staff, which enabled me to gain valuable experience working in a busy office environment up-dating and maintaining the VAL database and providing all-round office and reception support to colleagues”.
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Outcomes for them 
As a direct result of working at VAL, Silvia was able to find 
a full-time, paid position as a Customer Service Officer at a Tenants Association in Lambeth. She works in a very busy team has continued to gain further office experience, build excellent working networks and improve her English further. She confirmed that, “I have gained fluency in English language and confidence in dealing with a wide range of people at different levels of the organisation and with the public. I’m very happy to have successfully found paid employment because of the valuable experience, training, support and advice that I received at VAL.”

Achievements
Silvia has moved on to a more challenging position and is using all the skills and experience that she was able to gain at VAL in her current job. She confirmed that, “To find a Customer Service Officer role after six months as a volunteer for VAL is a great achievement for me.” Silvia has settled in London with her partner and she has recently announced that she is expecting her first baby. Wonderful achievements all round!

Future plans 

Silvia and her partner are very excited about becoming parents next year. Silvia will be an amazing mum! She confirmed that, “I keep in touch with everyone at VAL and I intend to continue studying to develop my personality and career, when baby allows.”

